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Customer Information/Installation Address

CUSTOMER FIRST NAME/PROPERTY NAME CUSTOMER LAST NAME

STREET ADDRESS APT/UNIT

CITY, STATE, ZIP

EMAIL PHONE NUMBER

HAWAII WATER ACCOUNT NUMBER

Site Type   ¨Single-Family Home      ¨Apartment/Multi-Family Unit

*Residential is defined as single-family homes and multi-family dwelling units.

 Account Holder** (if different from above) 

HOA, MULTI-FAMILY COMPLEX, OR LANDLORD 

HAWAII WATER ACCOUNT NUMBER (IF KNOWN)

EXPLANATION

**If you reside in a Hawaii Water service area and are not the Account Holder due to your being a tenant, living in an apartment complex, living 
in a community that requires you to pay your water through your HOA dues or rent, or similar situation, please complete your information in the 
“Customer Information” section and provide additional information in the “Account Holder” section explaining your specific situation. Rebates will 
not be paid to third-parties or contractors.
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    Devices Installed

If additional space is needed, please use the Unit Tracking Sheet on page 4. 

•	 Pre-qualification is required if total rebate amount is $5,000 or 
more. Please contact the Hawaii Water Conservation Department 
at conservation@hawaiiwaterservice.com to begin the pre-qual-
ification process. Do not proceed with purchase and/or installation 
prior to receiving pre-qualification.

•	 Total rebates will not be issued for more than $25,000 for any 
individual site in a calendar year. Hawaii Water may elect to waive 
the $25,000 site limit on a case-by-case basis depending on 
available funding and other factors.

•	 Before submitting a final rebate application, applicant must 
purchase and install the toilet(s), clothes washer(s), sprinkler 
nozzle(s), and smart irrigation controller(s). These devices must 
be installed at a site served by Hawaii Water Service.

•	 Applicant must submit a copy of the original sales receipt with  
the application. Contractor invoices will not be accepted.

•	 This offer only applies to qualified toilet(s), clothes washer(s), 
sprinkler nozzle(s), and smart irrigation controller(s) purchased 
and installed in the last 6 months prior to the rebate application, 
or until rebate program funds are depleted, whichever comes first.

•	 High-efficiency toilets must be MaP Premium  
models and on the qualified product list located at 
www.hawaiiwaterservice.com/rebates.

MANUFACTURER
MODEL NAME  
AND NUMBER

DATE INSTALLED
QUANTITY 
 INSTALLED

PURCHASE PRICE
ESTIMATED  

REBATE AMOUNT*

*Rebate Program participants receiving $600 or more in rebates in a calendar year are required to receive an IRS Form 1099 unless 
exemptions apply. Rebate Program participants are responsible for all applicable taxes. 

*Pre-qualification is required if total rebate amount is $5,000 or more. See Qualifications section for details.

Select the high-efficiency device(s) installed:   
¨ High-Efficiency Clothes Washer(s)      		  ¨ Smart Irrigation Controller(s) 
¨ High-Efficiency Toilet(s) (MaP Premium Model)	 ¨ High-Efficiency Sprinkler Nozzle(s)

Qualifications

mailto:conservation%40hawaiiwaterservice.com?subject=
http://www.hawaiiwaterservice.com/rebates
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•	 High-efficiency clothes washers must have an Integrated Wa-
ter Factor of 3.2 or less and be on the qualified product list at 
www.hawaiiwaterservice.com/rebates.

•	 Smart irrigation controllers must be EPA Watersense-labeled and on the quali-
fied product list at www.hawaiiwaterservice.com/rebates.

•	 High-efficiency sprinkler nozzles must be on the qualified product list at 
www.hawaiiwaterservice.com/rebates.

•	 Rebates are limited to one program. Customers cannot apply for the same 
rebate under multiple rebate programs.

•	 Do not submit final application prior to installation. Rebate will only be issued 
after installation.

•	 The Hawaii Water account number must be for the location the toilet(s), clothes 
washer(s), smart irrigation controller(s), or sprinkler nozzle(s) are installed.

•	 Hawaii Water reserves the right to verify customer eligibility, proof of purchase,  
and installation. If access to verify is denied, rebate will be voided. 

Qualifications (continued…)

Rebates are limited to a  
first-come, first-serve basis 
for up to:

RESIDENTIAL 
(single-family or in-unit multi-family):

•	 High-Efficiency Toilet  
(MaP Premium Model): $50

•	 High-Efficiency Clothes Washer: $150
•	 Smart Irrigation Controller: $125
•	 High-Efficiency Sprinkler Nozzle: $5

Offer is void where prohibited or restricted by law.
Rebate offerings, amounts, and qualifications may
change without notice.
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Please Note

•	 	Incomplete applications cannot be processed.

•	 Rebates will only be paid for up to the original purchase price of the device(s). This does not include tax, shipping, or installation.

•	 Hawaii Water is not responsible for lost items or delays in the mail, or any remittance delayed because of incorrect  
or incomplete applications.

Mail completed application and proof of purchase (sales receipt) to:

Hawaii Water Rebate Program
PO Box 384809
Waikoloa, HI 96738-4809

•	 Please allow six to eight weeks for remittance of your rebate check. If your check has not been received after eight weeks or you 
have any questions, please contact the Hawaii Water Conservation Department at conservation@hawaiiwaterservice.com or call 
(844) 207-1313.

I certify that these toilet(s), clothes washer(s), smart controller(s), and/or sprinkler nozzle(s) were purchased new at retail price and not for resale. I agree 
that Hawaii Water may verify the sale, delivery, and installation of the device(s). I understand that Hawaii Water does not warrant any toilet, clothes wash-
er, smart controller, and/or sprinkler nozzle to be free of defects or warrant the quality of the workmanship, and that Hawaii Water is not responsible for the 
suitability of the premise for toilet, clothes washer, smart controller, and/or sprinkler nozzle installation. I further agree to hold harmless Hawaii Water, its 
directors, officers, and employees against all loss, damages, expense, and liability resulting from the loss, destruction, or damage to property arising out of, 
or in any way connected to, the installation of the toilet(s), clothes washer(s), smart controller(s), and/or sprinkler nozzles(s). I have read, understand, and 
agree to the terms and conditions of the rebate program, including “Qualifications” and “Please Note” sections of this application. 

______________________________________________________________________________________________________          _______________________________________________________________
CUSTOMER SIGNATURE                                                                                                                            DATE

http://www.hawaiiwaterservice.com/rebates
http://www.calwater.com/rebates
http://www.calwater.com/rebates
mailto:conservation%40hawaiiwaterservice.com?subject=
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Unit Tracking Sheet

NAME ON HAWAII WATER ACCOUNT	 INSTALLATION ADDRESS

MANUFACTURER
SUITE/ROOM/ 

UNIT NO.
MODEL NAME  
AND NUMBER

DATE INSTALLED
QUANTITY 
 INSTALLED

PURCHASE PRICE
ESTIMATED  

REBATE AMOUNT*

Select the high-efficiency device(s) installed:  
¨ High-Efficiency Clothes Washer(s)		  ¨ Smart Irrigation Controller(s) 
¨ High-Efficiency Toilet(s) (MaP Premium Model)	 ¨ High-Efficiency Sprinkler Nozzle(s)

* Rebate Program participants receiving $600 or more in rebates in a calendar year are required to receive an IRS Form 1099 unless exemptions 
apply. Rebate Program participants are responsible for all applicable taxes. 

* Pre-qualification is required if total rebate amount is $5,000 or more. See Qualifications section for details.


	Customer First Name/Property Name: 
	Customer Last Name: 
	Street Address: 
	Apt/Unit: 
	City, State, Zip: 
	Email: 
	Phone Number: 
	Single-Family Home: Off
	Apartment/Multi-Family Unit: Off
	HOA, Multi-Familly, or Landlord: 
	Cal Water Account Number: 
	Explanation: 
	Explanation 2: 
	Explanation 3: 
	Explanation 4: 
	Explanation 5: 
	High-Efficiency Washer: Off
	Manufacturer - Row 1: 
	Manufacturer - Row 2: 
	Manufacturer - Row 3: 
	Manufacturer - Row 4: 
	Manufacturer - Row 5: 
	Model Name and Number - Row 1: 
	Model Name and Number - Row 2: 
	Model Name and Number - Row 3: 
	Model Name and Number - Row 4: 
	Model Name and Number - Row 5: 
	Date Installed - Row 1: 
	Date Installed - Row 2: 
	Date Installed - Row 3: 
	Date Installed - Row 4: 
	Date Installed - Row 5: 
	Quantity Installed - Row 1: 
	Quantity Installed - Row 2: 
	Quantity Installed - Row 3: 
	Quantity Installed - Row 4: 
	Quantity Installed - Row 5: 
	Purchase - Row 1: 
	Purchase - Row 2: 
	Purchase - Row 3: 
	Purchase - Row 4: 
	Purchase - Row 5: 
	Estimated Rebate Amount - Row 1: 
	Estimated Rebate Amount - Row 2: 
	Estimated Rebate Amount - Row 3: 
	Estimated Rebate Amount - Row 4: 
	Estimated Rebate Amount - Row 5: 
	Date: 
	Name on Cal Water Account: 
	Installation Address: 
	High-Efficiency Washer(s): Off
	Smart Irrigation Controller(s): Off
	High-Efficiency Sprinkler Nozzle(s): Off
	High-Efficiency Toilet(s) (MaP Premium Model): Off
	Manufacturer / Row 1: 
	Manufacturer / Row 2: 
	Manufacturer / Row 3: 
	Manufacturer / Row 4: 
	Manufacturer / Row 5: 
	Manufacturer / Row 6: 
	Manufacturer / Row 7: 
	Manufacturer / Row 8: 
	Manufacturer / Row 9: 
	Suite/Room/Unit No -- Row 1: 
	Suite/Room/Unit No -- Row 2: 
	Suite/Room/Unit No -- Row 3: 
	Suite/Room/Unit No -- Row 4: 
	Suite/Room/Unit No -- Row 5: 
	Suite/Room/Unit No -- Row 6: 
	Suite/Room/Unit No -- Row 7: 
	Suite/Room/Unit No -- Row 8: 
	Suite/Room/Unit No -- Row 9: 
	Model Name and Number -- Row 1: 
	Model Name and Number -- Row 2: 
	Model Name and Number -- Row 3: 
	Model Name and Number -- Row 4: 
	Model Name and Number -- Row 5: 
	Model Name and Number -- Row 6: 
	Model Name and Number -- Row 7: 
	Model Name and Number -- Row 8: 
	Model Name and Number -- Row 9: 
	Date Installed -- Row 1: 
	Date Installed -- Row 2: 
	Date Installed -- Row 3: 
	Date Installed -- Row 4: 
	Date Installed -- Row 5: 
	Date Installed -- Row 6: 
	Date Installed -- Row 7: 
	Date Installed -- Row 8: 
	Date Installed -- Row 9: 
	Quantity Installed -- Row 1: 
	Quantity Installed -- Row 2: 
	Quantity Installed -- Row 3: 
	Quantity Installed -- Row 4: 
	Quantity Installed -- Row 5: 
	Quantity Installed -- Row 6: 
	Quantity Installed -- Row 7: 
	Quantity Installed -- Row 8: 
	Quantity Installed -- Row 9: 
	Purchase Price -- Row 1: 
	Purchase Price -- Row 2: 
	Purchase Price -- Row 3: 
	Purchase Price -- Row 4: 
	Purchase Price -- Row 5: 
	Purchase Price -- Row 6: 
	Purchase Price -- Row 7: 
	Purchase Price -- Row 8: 
	Purchase Price -- Row 9: 
	Estimated Rebate Amount -- Row 1: 
	Estimated Rebate Amount -- Row 2: 
	Estimated Rebate Amount -- Row 3: 
	Estimated Rebate Amount -- Row 4: 
	Estimated Rebate Amount -- Row 5: 
	Estimated Rebate Amount -- Row 6: 
	Estimated Rebate Amount -- Row 7: 
	Estimated Rebate Amount -- Row 8: 
	Estimated Rebate Amount -- Row 9: 


