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RULE 1 

DEFINITIONS 

For the purpose of these Rules and Regulations, unless it is 

plainly evident from the context that a different meaning is intended, the 

words and terms set forth herein shall be defined as follows: 

1. "Applicant":  A person or persons, firm, corporation, 

partnership, association, or governmental entity, whether owner or tenant, 

who applies for service from the Company intending to become a Customer. 

2. "BOD (Biochemical Oxygen Demand)":  The quantity of 

oxygen utilized in the biochemical oxidation of organic matter under 

standard laboratory procedure in five (5) days at 20°C, expressed in 

milligrams per liter (mg/l). 

3. "Company":  Hawaii Water Service Company, Inc., a Hawaii 

corporation. 

4. "Company's Sewage System":  The system owned and  

operated by the Company, shall mean the main sewer lines and facilities 

between the customers’ property lines and the wastewater treatment plant. 

5. "Customer":  The person, firm, corporation,  

partnership, association, or governmental agency or department,  

whether owner or tenant, whose name appears on the records of the  

Company as the party responsible and liable for the charges for  

sewage disposal services from the Company.  In the event
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there is no party whose name appears on the records of the Company, 

then Customer shall mean the person, firm, corporation, partnership, 

association or governmental agency or department whose name appears on 

the Maui County Real Property Tax Assessment records as the party 

responsible for payment of real property taxes on the lot in question, 

whether vacant or occupied. 

6. "Customer's Sewage System or Customer Sewage System":  

The sewer line running to and from the drains within and up to the 

Customer's property line that receive and pass the discharge from 

waste and other drainage pipes to the Company's Sewage System. 

7. "Cost of Service Connection":  The sum of the cost of 

the labor, materials, transportation, equipment, and road repair, if 

any, and other incidental charges necessary for the complete 

installation of a Service Connection, as hereinafter defined. 
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HAWAII WATER SERVICE COMPANY, INC. 
PUKALANI WASTEWATER DISTRICT 

TARIFF SCHEDULE 

SEWER ASSESSMENT FEES: 

Monthly Sewer Fees First Phase 
(Effective 12/1/23) 

Second Phase 
(Effective 12/1/24) 

Residential
(per month per single family of multi-
family unit) 

$                     87.29 $                    97.40 

Commercial

Fixed Charge                                  
(by meter size per month) 

5/8" $                     18.86 $                      21.60 

3/4" $                     18.86 $                      21.60 

1" $                     37.72 $                      43.21 

1 1/2" $                     56.59 $                      64.81 

2" $                     94.31 $                    108.02 

3" $                   320.65 $                    367.26 

4" $                   320.65 $                    367.26 

6" $                   320.65 $                    367.26 

Quantity Rate                                 
(per 1,000 gallons of water used) $                 23.1114 $                 29.7539  

Public Authority

Government/Education Same as 
Commercial 

Same as 
Commercial 

Government/Recreation (per month) $                   337.43 $                    386.48 

Effluent (per 1,000 gallons) $                       0.55 $                        0.55 

POWER COST CHARGE (PCC): 

In addition to the sewer assessment fees listed above, a power cost factor (percentage change) shall be 
applied to a Customer’s sewer assessment fee (not including effluent charge) per month. The amount will be 
shown as a Power Cost Charge on a Customer’s bill. The power cost factor shall be calculated as follows: 

Power cost factor  =              __  previous month electricity cost__________   x  tax factor 
                      previous month revenues less effluent revenues  

Tax factor of 1.06385 to account for Revenue Taxes.
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OTHER: 

CREDIT DEPOSIT: 

RESIDENTIAL:  $50.00, 2% INTEREST PER YEAR, 
RETURNED ON GOOD CREDIT HISTORY, AFTER 
12 MONTHS CREDIT HISTORY 

COMMERCIAL:  $250.00, 2% INTEREST PER YEAR, 
RETURNED ON GOOD CREDIT HISTORY, AFTER 
12 MONTHS CREDIT HISTORY 

              PUKALANI ELEMENTARY SCHOOL: NONE 

PUKALANI COMMUNITY CENTER: NONE 

SERVICE CONNECTION:  $500.00 DEPOSIT, SUBJECT TO REFUND IF 
GREATER THAN ACTUAL COST, OR SUBJECT  
TO ADDITIONAL PAYMENT IF LESSER THAN  
ACTUAL COST 

TAX CUTS AND JOBS ACT CREDIT: 

Pursuant to Order 40344, all customers will receive a flat monthly credit to their bills beginning December 01, 2023 
and ending November 30, 2029. 

All Customers – per metered connection $1.78 (N)

CORONAVIRUS DISEASE 2019 SURCHARGE: 

Pursuant to Order 40344, all customers will receive a flat monthly surcharge to their bills beginning December 01, 
2023 and ending November 30, 2024. 

All Customers – per metered connection $3.47 (N)

EXHIBIT "B"


